CLARK COUNTY-ELDERS (65 & >) AND DEPENDENT ADULTS (18 to 64) AT RISK

if the alleged abuse / neglect occurs in a Skilled Nursing Facility or a residential care facility,
The report must be made to the Ombudsman (800) 334-9473 or to local Police Department

Medical Emergency, Disoriented /
Unresponsive, Trauma/ Injury,
Patient/ Client cannot be left unattended

Call 911
For Paramedic — EMS / Fire Department
or Las Vegas PD

v

YES

Admitted to hospital NO

\ 4

Abuse, neglect or self-neglect suspected
Call APS Crisis Emergency Response if needed

Suspected physical or fiduciary abuse,
Caregiver neglect or

Dangerous self-neglect

Chronic life-style:
Needs assistance with living,
Acute poverty, isolation, hoarder, etc

)
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Physical and mental evaluation
Hospital Social Services

L ]

\ 4

No abuse, neglect or self-
neglect suspected

Abuse, neglect or self-

\ 4

neglect suspected

l

Social services as
appropriate

Arrange for long-term
case management and
social services.

Arrange in-home help
(family / friends /
caregiver / HSS)

If needed client
placement in senior
housing, nursing home,
or residential care
facility)

\ 4

CALL Clark County Protective Services
.................................................. 702-455-8672
or call Local Police — Tel: 702-229-4451

or 702-633-9111

CASE INVESTIGATION BY APS AND /
OR POLICE
Cross-Reporting

Adult Protective Service investigation & case
management:

Screen physical & mental condition of client

Assess immediate danger to client & make safety plan
Assess client resources ($ and support network)

Options and problem-solving Resources:

Arrange for long-term case management and social
services

Arrange in-home help (family / friends / caregiver / HSS)

Community Home-based Initiative Program (CHIP)

........................................................... 702-486-3545
Clark County Public Guardian.................... 702-455-4332
Clark County Victim's Advocate-Hot Line.....702-646-4981

Criminal investigation and prosecution:

When a crime is committed, the jurisdiction generally
belongs to the location where the crime occurred. Clark
County is served by these law enforcement agencies:

Las Vegas Metro Police Dept.................... 702-229-4451
North Las Vegas Police Dept..................... 702-633-9111
Henderson Police Dept.............cccevvvieenee. 702-267-5000
District AtOrNEY........ouveiieiiiiiiie e 702-671-2500
Las Vegas City Attorney...............cceeeeeenen. 702-455-3894
North Las Vegas City Attorney................... 702-633-1050
Henderson City Attorney ...............ocoeeeeee. 702-267-1220
Secret WItNesS......coovviiiiiiiiiiii e, 702-385-5555
Sexual Assault Support Sves..........c.vevne... 800-992-5757
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Call the local Senior Centers For Social Services
Alice and Harry L. Goldberg Senior Ctr...702-933-1191
Arturo Cambeiro Senior Ctr.................. 702-384-3746
Boulder City Senior Ctr....................... 702-293-3320
Cora Coleman Senior Ctr.................... 702-455-7617
Derfelt Senior Ctr..........coooeieeiiiinanns 702-229-6601
Doolittle Senior Ctr ..........c..covvenenn. 702-229-6125
East Las Vegas Comm. & Senior Citr.....702-229-1515
Martin Luther King Senior Ctr............... 702-647-2536
Henderson Senior Ctr........................ 702-267-4150
Howard Lieburn Senior Ctr.................. 702-229-1600
Las Vegas Senior Ctr.............ccceuvunenns 702-229-6454
North Las Vegas Senior Ctr................ 702-633-1600
Northwest Community and Senior Ctr... 702-229-4794
West Flamingo Senior Ctr.................. 702- 455-7742
Whitney Senior Ctr ..........c.ccoeveeininnns 702-455-7576
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suspec

Abuse, neglect,
self-neglect

Possible medical In-home supportive
condition / services/ Social
ted disoriented Services needed

v

Contact personal/private physician if
available, or call 911 for
Paramedics/EMS ) ) _
Social services as appropriate
‘ Arrange for long-term case
| management and social
YES Admitted to NO [ | .
— hospital —> services as needed.
¢ e Help with daily living
e In-house supportive
Physical and mental evaluation services
Hospital Social Services e Companionship & tel. calls
e Adult day-care
e Food, Meals-on-Wheels
¥ 1 e Health & mental health
Abuse, neglect, No abuse, * Transportation :
self-neglect neglect or self- e Interpretation & translation
suspected neglect | pf* Personal security
e Legal services & advocacy
_|* Recreation




